Accident Response Checklist

1. SECURE VEHICLE! Set park brake, put in park (neutral), check vehicle is secure.

2. Ensure Passenger Safety:
a. Evacuate, only if necessary, all passengers to a safe location.
b. Do not move seriously injured.
c. Evaluate injuries for reporting to dispatch.

3. Make no statements or comments to anyone except:
a. A law enforcement officer
b. A representative of the CVTD or our insurance carrier.

4. Notify dispatch that you were involved in an accident 
a. Remain in communication with dispatch and follow their direction until supervisor arrives.

5. Distribute Medical Refusal / Witness Cards.
a. To each passenger (may be used for police reporting as well).
b. Verify the correct seat number for seated passengers.
c. When gathering, complete your section of the form.

6. Prevent further accidents.
a. [bookmark: _GoBack]Place emergency triangles to warn oncoming traffic.
b. Avoid blocking traffic if possible.  Do not move our vehicle until directed by the police.
c. Ensure that triangles are placed:
One-Way or Divided Highway placed at 10ft. 100 ft. and 200 ft. to the rear.
Two-Way or Undivided Highway placed at 100 ft to the front and 10 -100 ft. to the rear
Obstructed View (Curve or Hill) placed at same intervals except last cone should be 100 -500 ft to the rear or front depending on obstructive view.

7. Take photographs to document the incident and damage.
a. Take pictures of the accident scene. 
b. Pictures should include multiple angles and distances depending on the severity.

8. Complete Communication Form.
a. Fill out Communication Form with as much information as possible. What you saw, steps you took, etc.
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